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Adopted: June 16, 2022 
Video Surveillance Policy 
 
Purpose of the policy 
To outline surveillance and recording activities that balance protection of property, security, and 
Member privacy rights.  

 
Policy 
The following refers to the Co-op video surveillance system and applies to all Co-op staff, Board of 
Directors, and Members: 

1. The Co-op has installed video cameras on the property to promote security of high traffic 
main areas. The camera system runs 24 hours a day but records video only when motion is 
detected. 

2. A Board Member, the Caretaker, or the Block Watch Captain may review footage for 
possible crimes, illegal activity, and security and safety issues.  

3. A Board Member or the Caretaker may review footage to ensure the Co-op’s rules, 
occupancy agreement, and policies are being followed. 

4. The Co-op shall keep a writ ten log that  details (in chronological order) whenever the Co-
op’s surveillance footage is accessed due to an incident. The log will detail a description of 
the reported incident, who reported the incident, who accessed the surveillance 
recordings, and the outcome. 

5. Video recordings will be kept for one (1) month, after which they will be erased, deleted, or 
recorded over. 

6. Personal information contained in the recordings shall not be used or disclosed for 
purposes other than those for which it  was collected, except with the writ ten consent of 
the individual or as required by law.  

Video surveillance rules for Members: 

1. Members may install video surveillance equipment in or outside their units, as well as in 
their vehicles as long as it does not violate another Member or guest’s reasonable 
expectation of privacy. 

2. Members must limit  use and viewing range. Cameras should not record where a person 
would have a reasonable expectation of privacy, such as view into the interior of a 
Member’s unit . 

3. Video surveillance recording of the Co-op’s playground is not permitted. 
4. Unit signage is not required as there is signage on Nova Vita’s property. 
5. Information collected through video surveillance should only be used for the purpose that  

surveillance is being undertaken, or for purposes permitted by law. 
6. When video surveillance is removed, any damage caused by the installat ion / removal of 
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the equipment will be the responsibility of the Member who had it  installed. The area of 
installat ion must be returned to its original condition. 

The Co-op reserves the right to review the placement and/or installation of any video surveillance 
equipment to ensure installat ion meets the requirements of this policy. 
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Adopted: December 8, 2022 

Pets policy 
 
Purpose of the policy 
 
To regulate the number, type and behaviour of pets in our Co-op, and to stress member 
responsibility for pets. 
 

Policy 
 
1. Members are allowed one cat or one small dog (max 50lbs full grown) per unit. They may 

also have contained pets: fish, birds, gerbils, hamsters, or guinea pigs. The board may 
permit other contained pets but may reasonably withhold permission. Contained pets 
must remain inside their tank or cage when outside the unit.  

2. Guide dogs and other assistance dogs are not counted in the number of pets per unit in 
Point #1 and are not restricted by the weight limit. Medical documentation outlining the 
assistance animal’s role is required for these exemptions. 

3. Animals not listed in Point #1 and Point #2 are not allowed.  
4. Animals or breeds defined as “vicious” by municipal or regional bylaw are not allowed in 

the Co-op.  
5. All pets must be registered with the Co-op by submitting the pet registration form within 

7 days of attaining the pet. Members are also required to pay a $250 pet deposit for cats 
and dogs. 

6. The Co-op reserves the right to refuse any pet it considers dangerous, and to require the 
Member to remove any pet that causes persistent noise, damage, or other problems. 

7. All cats and dogs must: 
● wear identification tags when outside 
● be spayed or neutered within 1 year of age, and owners must provide proof, and  
● be vaccinated for rabies. Owners must provide regular proof of vaccination as 

determined by current standards. 
8. Dogs must be: 

● kept on a leash 2-meters or less when on Co-op common property, and 
● walked off of Co-op property.  

9. Cats and dogs: 
● are not permitted in indoor common areas expect for direct movement between the 

unit and exterior doors, and 
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● must not be tied up and/or left unattended for unreasonable periods of time when 
outside. 

10. Owners must immediately clean up any mess made by their pets, including animal 
droppings, both on Co-op grounds and within the Member’s yard. 

11. Members are responsible for any damage caused by their pet. 
12. Members are responsible for pets in their temporary care and are responsible for the 

pet’s conduct as though it was their own pet. Temporary pet care is permitted to a 
maximum of 14 days per occurrence. 



 
 

 

1 
 

Adopted: December 8, 2022 

Appliances policy 
 
Purpose of the policy 
 
To maintain Co-op property and set out Co-op requirements for members who wish to alter or 
improve their appliances. 
 
Policy 
 
Unit fridges and stoves are Co-op property whereas unit dishwashers, washers and dryers are 
Member property. This distinction results in the following responsibilities for upkeep and care: 
 
Unit 
Appliance Owned by: Co-op Responsibility Member Responsibility 
Fridge  
 

Co-op  All operational and 
function parts 

Cleaning and care 

Member  N/A  Cleaning, care, and all 
operational and function parts 

Stove  
 

Co-op  All operational and 
function parts 

Cleaning and care 

Member  N/A  Cleaning, care, and all 
operational and function parts 

Dishwasher  Member  N/A  Cleaning, care, and all 
operational and function parts 

Washer Member  N/A  Cleaning, care, and all 
operational and function parts 

Dryer  Member  N/A  Cleaning, care, and all 
operational and function parts 

 
 
Fridge / Stove Replacement 

1. Fridges and stoves are replaced on a regular cycle as per the Capital Plan. The Co-op is 
responsible to ensure that these appliances continue to function and will complete 
operational repairs as required. If a fridge or stove become unrepairable before it is due for 
replacement due to Member abuse or neglect, the Member will be responsible for the pro-
rated cost of replacement. 
 

2. If a Member wishes to personally replace the fridge or stove in their unit, they can submit 
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this request  to the Board for consideration. Fridges and stoves cannot be replaced without 
pre-approval as this is considered an alteration to Co-op property. If approved, the 
replacement date must be coordinated with the Co-op Caretaker.  
 

3. If a Member’s fridge or stove is due for replacement through the Capital Plan, the Member 
can request  to pay for an upgrade from the basic Co-op model. If the Member chooses this 
option, the fridge is st ill considered Co-op property, and there is no reimbursement due to 
the Member at  the time of move out. 

 
Move-out Procedure 

4. Member purchased appliances are Member property and can be either sold to the 
incoming Member, sold privately, or moved out. Members are responsible for negotiating 
these arrangements themselves and must keep the Co-op Caretaker informed as this can 
affect  move out requirements. 
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